InfinityAccessNET.
D

March 17", 2008

Infinity AccessNET Merges with VISI and Becomes

ISL/.

Dear Infinity AccessNET Customer,

As you may already know, exciting things have been happening at Infinity AccessNET. As a valued
customer, we wanted to let you know more about these events and how they may impact you.

As of March 17™, 2008, we have merged with VISI and are officially one company. VISI has taken the
employees and customers of Infinity AccessNET. Infinity has always been a local company and this
transaction keeps the ownership in local hands. We will begin operating under the name VISI, a strong
and trusted brand in Internet solutions.

Why the merger?

The owners and management of Infinity AccessNET embarked on a strategic plan in 2007 to provide a
growth opportunity for our customers and employees. We’ve known VISI and the services they offer for
over 10 years. After meeting with the management team of VISI, we determined they were heading in a
direction that made sense for both our customers and employees.

What does this mean to you?
In short, this acquisition only means improvements for you. VISI’s service is well-known throughout the
Twin Cities and we intend to leverage their expertise and capabilities to better serve you.

Initially, you won’t notice more than the introduction of the new VISI logo on your statements. You can
still call us at our Infinity AccessNET numbers, still work with the same experts you know and appreciate,
and still find us on the Web at www.iaxs.net. Over a period of time, we’ll transition out the Infinity
AccessNET name and only go by VISI. We’ll keep you up-to-date every step of the way. In the meantime,
you can learn more at both www.iaxs.net and www.visi.com.

We remain committed to professional, responsive and unparalleled service. We appreciate your business
and look forward to serving you even better with the newly combined resources of VISI and Infinity
AccessNET. As we transition, please feel free to contact us with any questions.

Sincerely,

Leon Schilmoeller Dave Allen
President VP Sales
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